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Professional Summary   

Dynamic Data & Analytics expert with over a decade of expertise in enterprise IT, cloud infrastructure, 

cybersecurity, and system integration. Demonstrated success in driving data-centric transformations, 

designing scalable infrastructures, and aligning technological strategies with organizational objectives. 

Proficient in AWS, SQL, and data governance, with proven leadership in managing cross-functional teams 

and spearheading strategic initiatives. Recently earned a Data Science Picodegree, further strengthening 

skills in big data, Python, machine learning, and advanced visualization tools. 

 

Work Experience  

Vitality Health, Maseru, Lesotho                                          September 2025 - Present 

Digital Health Information Systems Manager 

• Develops and oversee implementation of DHIS strategies aligned with business goals. 

• Establish internal DHIS policies, procedures, and compliance frameworks. 

• Oversee servers, network connectivity, workstations, and cloud-based solutions. 

• Responsible for coordinating the development of DHIS department Business Plan and Budget. 

• Provide leadership for user support, helpdesk functions, and troubleshooting. 

• Develop staff DHIS training programs to ensure digital literacy and secure practices. 

• Develop and implement cybersecurity strategies to protect sensitive data. 

• Manages and designs the reporting environment, including data sources, security, and metadata. 

• Collaborated with Ministry of Health on noncommunicable disease control in Lesotho project. 

• Provides technical expertise in data storage structures, data mining, and data cleansing.  
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Mamoth Employee Benefits, Maseru, Lesotho                           February 2017 – August 2025 

IT Manager   

• Administered and maintained enterprise IT infrastructure, including two virtualized Windows 

servers for domain services and Sage ERP hosting. 

• Directed the integration of a real-time benefit bridging system (Medikredit) to enable seamless 

member benefit data sharing with healthcare service providers during online claim processing.  

• Engineered and deployed a scalable network infrastructure for Mamoth’s head office, integrating 

seven departments and two boardrooms with high-speed connectivity and centralized IT 

management. 

• Introduced and managed Microsoft 365 and azure-based services for efficient collaboration. 

• Experience with Workday or similar cloud-based enterprise systems. 

• Participated in operational research and multisectoral advocacy initiatives for disease control. 

• Participated in the implementation of Mamoth VPN and cybersecurity policies to data security. 

• Developed and presented IT strategy documents that supported Mamoth’s strategic goal 

together with their respective annual work plan documents. 

• Established an in-house contact center to handle inquiries for Mamoth Health and Mamoth 

Funeral Services with integrated data tracking, significantly enhancing customer service efficiency. 

• Launched a centralized reporting dashboard using QlikView for executive decision-making on 

product performance, claims trends, and membership behavior. 

 

• Implemented a predictive analytics pilot leveraging historical claims data to pinpoint high-risk 

member profiles, enabling risk-based underwriting and proactive intervention strategies. 

• Participated in the installation and configuration of Mamoth's PBX system, setting up IP phones 

in each office to enhance communication and support efficient operations.  

 

IT Officer                                                                          June 2014 – January 2017 

• Developed a business case for changing Mamoth Health administration system. 

• Experience with web-based management systems such as practice and pharmacy management 

systems.  

• Led the implementation of new medical aid administration system in 2016, including business 

requirements development, requirements mapping, and data migration in collaboration with 

Afrocentric and MediKredit. 

• Collaborated with international partners or participated in cross-border health initiatives. 

• Developed and executed test cases for the medical aid administration system, ensuring thorough 

testing and documentation. 



• Participated in the implementation of a multiprotocol label switching (MPLS) link between 

Mamoth and suppliers in South Africa, improving connectivity and data transmission reliability. 

•  Developed integrated web applications that streamlined processes, resulting in a 40% 

decrease in support tickets and increasing operational efficiency. 

• Scheduled daily administration system data backup using MS SQL database management 

software, ensuring data integrity and availability for critical operations.  

• Conducted Training for over 21 staff members on new IT systems and applications. 

• Introduced cloud-based antivirus and activated web-control to manage usage of social media 

platforms. 

• Upgraded Mamoth Health PBX lines by 4 to ensure incoming calls reach our front desk. 

• Procured and configured multipurpose printers and implemented security measures to control 

paper usage. 

 

 

Lerotholi Polytechnic, Maseru, Lesotho                                              January 2014 – July 2014 

IT Technician (Volunteer)  

• Redesigned and updated the Lerotholi Polytechnic website, enhancing usability and 

responsiveness. 

• Provided technical support and troubleshooting for faculty and students. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Education  

National University of Lesotho, Maseru                                                                          June 2013  

Bachelor of Science (BSc) in Computer Science 

 

Professional Certificates 

AWS Certified Cloud Practitioner (AWS)                                                                          March 2025 

Digital Transformation (MIT Professional Education)                                                            April 2023  

Picodegree in Data Science (HURU School)                                                                           July 2021 

Business and Systems Analysis (Stellenbosch Business School)                                           April 2019                         

CCNA R&S: Introduction to Networks, Routing and Switching Essentials,                 February 2016 

and Scaling Networks.(Lerotholi polytechnic) 

 

Skills   

• Enterprise IT Infrastructure and Cloud Solutions (AWS/Azure), virtualization (Hyper-V). 

• IT Service Management (ITSM). 

• Cybersecurity: Firewall management, endpoint protection, policy development. 

• Network and Systems administration: Windows Server, Switch, Router, Active Directory and 

VoIP.  

• Project Management: Agile, Scrum. 

• Application Development (Python, HTML, CSS, JavaScript, PHP). 

• Database Management (MS SQL, MySQL). 

• Cloud Platforms: AWS (EC2, RDS, S3), Microsoft Azure (basic exposure). 

• Business Process Analysis: Requirements gathering, process automation, and system integration.  

• Languages: English (fluent). 

• Strong analytical, organizational, and partnership skills. 

 

 


